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Over the last decade Gilling Dod Architects have earned a reputation 
for creating outstanding buildings, accomplished designs and true 
healing environments for healthcare clients right across the UK. 

These projects represent more than just new facilities, they 
more often than not reflect huge capital investments in building 
stock, significant redesign of care pathways, or even a completed 
modernisation or evolution of an entire service or site. The quality 
of healthcare, including the environments it is delivered in, is at the 
heart of our society given it affects each and every one of us. 

Never before have such facilities been under such scrutiny or indeed 
pressures. Often complex, sometimes challenging, all are uniquely 
significant to the people who live, work or receive treatment in them. 
Given the above, it is clear to see that appointing the right architect, 
with the right knowledge, and right approach is fundamental to any 
healthcare project. 

Through our experience we understand the issues surrounding the 
delivery of modern healthcare services. Gilling Dod has amassed an 
enviable track record and knowledge base in healthcare design and 
created numerous award winning projects nationwide. This gives us 
a unique perspective and added value in the market place and affords 
true evidenced based innovation. 
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Each project has Director involvement from the outset to ensure 
focus, resources and expertise are brought to bear. We believe in 
constant learning and the value of post project evaluations to ensure 
evolution of best practice across all our projects. We put in place the 
right teams, systems and methodologies to deliver tailored solutions 
and ensure a culture of creativity and innovation is backed up by 
technical insight and buildability. Above all we believe in delivery and 
making good on promises. Real world solutions that live outside the 
drawing office. Quality designs making places for people. 

Ethos & 
Practice 
Philosophy

Our ethos and philosophy is simple. We stay focussed 
on the needs of our clients and never rest on our laurels. 
A real commitment to quality and innovation drives us on 
and underpins all we do. A firm belief in good architecture 
enhancing healthcare and healing informs all our work and 
methods. Working with integrity, trust and transparency we 
build strong relationships with clients on all our projects 
regardless of size, value and prestige. 
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The plan with Discovery House was always 
to get right away from the concept of a 
“hospital”, and to make the environment 
as much a home from home as possible, 
and I personally think that this is how it 
has turned out, and in a big way. All in 
all, Discovery House is by far the best 
mental health inpatient facility I have ever 
seen, and I have almost forty-two years 
experience of such places.  Well done to 
everyone involved!

– John, Service user

Discovery House  
Rehabilitation Unit

“The success of the Discovery House Project 
can be put down to one simple principle, 
collaboration. It permeated everything we did 
on the project and it ultimately proved the major 
catalyst in producing a great building not just a 
good one.  

The Trust project team helped engender a 
culture of partnership from the launch day 
onwards with a project charter agreed and 
enshrined in all our activities. The sharing of our 
mutual lessons learnt, an emphasis on listening 
and understanding by all the designers, and a 
common aspiration for excellence helped create 
an environment for true innovation. We included 
service users as part of not only the user

group but also as members of the design team 
and as such their ownership and commitment 
was fantastic throughout. Mock-up rooms, 
interior design forums, unit visits, specification 
workshops, all helped develop a truly innovative 
and patient focussed design. Working alongside 
third sector partners, families, covers and local 
residents the project was a building for the 
community, by the community.  

The positive impact on service user’s health, 
wellbeing and recovery has been immeasurable 
and speaking as an Architect, quite humbling. 
Even discounting the numerous awards, this 
project remains one of the most rewarding I 
have ever been involved with.”

Client:  Lincolnshire Partnership 
NHS Trust

Location: Lincoln

Value: £15 Million

Status: Completed December 2011

Successful Outcomes:

- Positive Service user feedback at handover 

- Smooth transition/occupation process

-  RICS Award – Highly Commended  
(Design and Innovation category)

-  3 x BBH Awards (building better 
healthcare) for Best Patient experience, 
Best project team and Patients Choice 
Awards categories.

Client Testimonial
Gilling Dod is one of the countries top 
practices I have ever had the pleasure 
of working with. The personal care and 
consideration shown by their Directors, 
Associates and project staff for our 
project has been second to none. It has 
been extremely pleasing to be associated 
with so many people who actually care 
and share the same enthusiasm and 
passion for our project.

Andrew Arnold  
Director in Charge 
Lead Architect

–  Len Hartley 
Project Manager
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Approach

At Gilling Dod we treat every single project with the respect, 
commitment and enthusiasm it deserves. This is regardless of 
size, value, prestige or profile. Our long forged relationships with 
clients and high levels at repeat commissions are testimonies of 
the success of this approach. It is an approach that has served us 
well in terms of keeping us focussed on what is important to our 
clients and one that has forced us to be flexible and adaptive  
as a business. 

Each project has a designated Director involved from the outset 
to ensure the correct team, resources and knowledge base is 
brought to bear. Quality of service is fundamental and is much 
more than just the application of our Quality Managment Systems.  

As a practice we look to assemble the right personnel 
and specific experience to suit every project. Our 
application of best practice and knowledge of HBN’/HTM’s 
are critical success factors. Our attained experience and 
knowledge is your experience and knowledge. 

Our strength of team is critical as well. We realised a 
long time ago that the practice is built on the individuals 
within it. A committed programme of CPD, constant 
learning and a strategic approach to recruitment has been 
married to a clear and consistent practice structure to offer 
our client a very settled, experienced and efficient team. 

A forward looking approach to practice development has 
also seen significant advances in software and systems 
to keep abreast of latest technologies and co-ordination. 
Add in supply chain working and a real commitment to 
partnering and what you get is a people focussed, clear 
and simple approach to architectural practice.  
We deal in delivery and realisation.
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Client Testimonial
I think patient’s will be much more 
comfortable and find the new hospital 
so much better. The facilities will be 
state of the art and purpose built, so 
the health care that patient’s receive 
will make their outcomes better, and 
perhaps reduce the length of time 
they have to stay in hospital.

“The design and consultation process for West 
Cumberland Infirmary commenced in July 
2009. This large and complete District General 
Hospital, includes the provision of over 20 
individual departments fully integrated with  
the existing service provision. 

We have designed, detailed and schedule this 
£95m project using Revit Architecture, which 
gave us the opportunity to liaise with all the 
clinical groups in a full 3D environment. This 
was our first ‘major project’ using the Revit 
Architecture software and the benefits of 
holding clinical user group meetings in a live 3D 
environment, making alterations to the model 
in ‘real time’ have proved invaluable. More 
importantly, the clinical teams have complete 
understanding of what has been agreed and 
confidence in that what they have been asked  
to ‘sign off’ fully meets their expectations. 

Off-site manufacture is also a key element  
to this project and the level of detail within  
our drawings/Revit model has allowed a  
high percentage of the building fabric to  
be manufactured off site, thereby helping to 
reduce the overall construction programme  
and improve quality with many building 
elements being fabricated off site in a  
controlled factory environment. 

Our commitment  to this and all our projects 
here at Gilling Dod have been focussed on the 
delivery of the scheme through all its critical 
phases. Director and associate involvement 
throughout the project and support from our 
dedicated team of architects, architectural  
technicians and interior designers has meant 
that we have exceeded the expectation of our 
client and delivered robust designs and  
detailing for the contractor.”

West Cumberland Hospital 
Redevelopment

Client:  North Cumbria University 
Hospitals NHS Trust

Location: Whitehaven, West Cumbria

Value: £95 Million

Status: On-site due for completion 2015

Major redevelopment plans to create a modern, 
state of the art hospital facility, fit for the 21st 
century on the existing West Cumberland 
Hospital site which occupies an 11-hectare site 
on the outskirts of Whitehaven Cumbria. The 
project will see the biggest single investment 
in healthcare for West Cumbria in over half 
a century. The redevelopment consists of 
investment in new facilities involving a mixture 
of new build and refurbishment. The plans are  
a fundamental part and catalyst for the vision  
of a “health campus” in West Cumbria set out 
in the Energy Coast Masterplan.

Anthony Jones 
Associate  
Project Architect

–   Lesley Carruthers 
Deputy Director of Nursing,  
West Cumberland Hospital
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Vision & 
Design

We believe that architecture is about interaction, interaction 
with spaces and objects but most importantly with people. 

The interactions or relationships we forge with our clients and 
construction partners are transparent and collaborative and the 
key to our continued success. We listen to our clients and offer 
bespoke design solutions that not only meet client expectations 
but exceed them. Our proactive and flexible approach delivers 
imaginative affordable solutions. 

We believe that good design professionally executed will add 
value to the project. The basis of good design is attention to 
detail and our focus on individual building elements helps us  
to achieve architectural harmony.  
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The Harbour 

Client:  Lancashire Care NHS  
Foundation Trust

Location: Blackpool

Value: £45 Million

Status: On-site 

New state of the art inpatient mental health unit 
which has been named ‘The Harbour’ is located 
on land known locally as Whyndyke Farm. The 
new development replaces the Trust’s existing 
facilities on the Fylde Coast that are no longer 
suitable for delivering modern mental health 
care. The new facility ensures that the Trust has 
the facilities to provide high quality care within 
a therapeutic, purpose designed environment. 
The new unit features private bedrooms with 
en-suite bathrooms, garden areas and a range  
of facilities required to support a person’s 
recovery and the maintenance of their  
everyday living skills.

Client Testimonial
We have used Gilling Dod on several of 
our recent new inpatient commissions. 
Their appointment is never taken for 
granted and they apply for commissions 
through tenders and / or design 
competitions. They have recently 
produced some excellent buildings that 
are performing to high levels of user 
satisfaction and efficiency and have 
designed a new £45M mental health 
inpatient facility in Blackpool that starts 
on site in a couple of weeks.

–  Alistair Rose 
Assistant Director of Estates and Facilities

“The layout, scale, relationships and materiality 
all enhance the site with the entrance, cafe 
and meeting rooms responding to the location 
of a well known local landmark, a windmill 
situated on a green opposite the hospital 
entrance. GDA were able to identify this at an 
early stage as an important site aspect and 
allowed the design to create a high quality 
architectural statement, fitting of the approach 
to the town. The unit adjacencies relate to the 
site constraints with a clear arrival point and 
corresponding main entrance.

The ‘Street’ is an important driver in the concept 
of the building and care delivery. This is first 
demonstrated externally, hinting at the unit 
linking and internal progression prior to arrival. 

Once inside, this feature links all of the care 
types encouraging interaction and optimising 
flows between varying clinical needs and access 
to shared resources. This was developed with 
the clinical users to develop a new method 
of working practices to provide efficiency 
in staffing and productivity. Reducing travel 
distances and increasing economies  
between units.

All the units are accessed via pebble like 
receptions, defining the ‘street’ entrances. 
This concept was well received and developed 
with CABE to ensure high design quality and 
promises to be a landmark design for mental 
health in the UK.”

Tom Gilbert-Rule
Associate 
Project Architect



14 15

Our knowledge and experience is the 
mortar between the bricks that make 
our practice. It informs our innovation, 
influences our approach and even directs 
practice development. Both collectively 
and individually our experience of all areas 
of the sector is significant and the practice 
has actively sought to harness this over 
recent years. More than the sum of our 
parts in every sense of the word. With 
each completed project, post occupancy 
evaluations, peer review and mock-up 
testing our knowledge base grows. 

By continuously looking to evolve our 
designs and solutions and investing in 
meaningful client feedback we always 
look to better ourselves. By actively 
engaging in the market place and working 
collaboratively our knowledge base is 
always growing. 

Be it the monitoring of changes to 
statutory compliance documents,  
keeping abreast of best practice or actively 
contributing to next practice forums, Gilling 
Dod has positioned itself at the forefront 
of healthcare design. By our involvement 
in such forums as the Design in Mental 
Health Network we have been able to 
benchmark our work alongside examples 
world-wide. More over this has allowed a 
sharing of best practice and new ways of 
thinking to broaden our horizons and learn 
from research and development. 

In itself knowledge and experience cannot 
guarantee anything. The real skill is in how 
this knowledge is developed, applied and 
assessed to deliver quality and innovation.  
This is a key skill set of Gilling Dod 
Architects. 

Knowledge 
& Experience
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Blackpool Victoria Hospital  
site wide development

Client:  Blackpool Teaching Hospital  
NHS Foundation Trust

Location: Blackpool

Value: Circa £100 Million

Status: On-going 

Client Testimonial
Communication between the client and  
Gilling Dod is excellent, they are always 
available and show good interpretation 
of the brief. Good communications and 
close liaison with users throughout the 
design stage was invaluable to achieving 
a successful project

–  Keri Graham, Project Manager, Facilities 
Divisions, Blackpool Teaching Hospitals  
NHS Trust

“We have worked closely with Blackpool 
Fylde and Wyre Teaching Hospitals NHS 
Foundation Trust and their advisors for over 
twelve years and in that time have helped to 
reshape the Trust estate, rationalising major 
services from disparate areas of the site into 
new build or refurbished accommodation. 
This has seen a major improvement in the 
overall patient experience and with the new 
Main Entrance and Multi Storey Car Park due 
for completion in February 2014, the critical 
pieces of the jigsaw will be in place to enable 
the final future phases of the Development 
Control Plan to be implemented. The success 
of these developments, and indeed this long 
term partnership, has been down in no small 
part to our understanding and appreciation of 

healthcare delivery and service requirements 
including the use of HBN/HTM’s, operation 
policies and clinical best practice associated 
with large multi departmental acute hospital 
sites such as this. 

Our involvement with the Trust, and the site 
as a whole, has been an extremely rewarding 
experience over the past twelve years and as 
part of a team, we have helped to develop the 
Trust estate to enable the service provision 
across all their departments to flourish well  
into the 21st century.”

Sean Kember 
Director in Charge 
Lead Architect
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Collaboration is the heart of everything that we do. 

Collaboration has a positive effect on project 
performance for all parties involved, we foster a team 
based and collaborative spirit amongst our team to 
produce great architecture. 

From initial design sketch through to planning, design 
and construction we provide a comprehensive service 
working with our clients and wider supply chains. We 
are the construction ‘artists’ driving the process by 
creating thoughts and ideas in a collective team working 
environment responding to everyday challenges.

One of our greatest assets is our ability to 
engage with the full range of stakeholders 
and communicate ideas, whilst at 
the same time controlling the design 
process in a way that ensures important 
milestones and targets are reached.

Collaboration works best when team 
members share values and vision.  
We encourage a team spirit, of trust, 
honesty, mutual respect and full  
participation which are vital to achieve 
successful collaborative working.

Collaboration  
& Team 
Working
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Guild Lodge  
Site Redevelopment

Client:  Lancashire Care NHS  
Foundation Trust

Location: Preston

Value: £23.3 Million

Status: Completed 2013

Long term redevelopment of the historic 
Whittingham Asylum site north of Preston 
to deliver state of the art low and medium 
secure mental health services, step down 
accommodation and community support/MDT 
base for the Trust. Predominately new build 
schemes including a 30 bed low secure unit, 
resource/support building, refurbishment of the 
existing medium secure wards, refurbishment/
extension to the sites main kitchen areas and 
FM hub), a new 30 bed low secure/step down 
unit and step down facilities.

Client Testimonial
The NHS often gets criticised for 
overrunning on new buildings. I am 
pleased to say that our low secure unit 
demonstrates that projects such as this 
can be run to time and budget if the right 
people are in place to make it happen. I 
would like to pass on my personal thanks 
to all the staff and services users who 
have been involved in the development.

–  Heather Tierney-Moore  
Chief Executive

“Our portfolio of projects delivered on the 
historic Guild Lodge site are shining examples 
of what can be delivered through real 
partnering, constant learning and an evidence 
based approach to innovation. Having worked 
on effectively four phases of development 
we were able to develop exemplar designs, 
specifications and processes to meet the 
rigours of Secure Mental Health Building in  
a modern and non-institutional way. 

With each phase of development we carried 
out detailed post project evaluations to assess 
design and component performance, good 
and bad. 

As a result innovative off site fabricated hotel 
style en-suite pods were developed and 
approaches to security measures, interior  
design and observation were evolved. 

We also developed new ways of working with 
the Trust, in particular board games to allow 
meaningful engagement with service users, use 
of real time 3D models for security strategies 
and interactive testing and refinement of 
mock-up rooms. The end result was a series of 
exemplar buildings exceeding Trust expectations 
of quality and generating cost per bed 
reductions for the Trust. All this and handed over 
6 months earlier than typical with zero defects. 
Real team work in action.”

Mark Cowpland 
Associate

Gain share generated and re-invested by 
the Trust in a new admin block.

Robust solutions, reduced maintenance 
costs and budget pressures.

Overall Trust costs reduced.ie cost per bed 
per day has been reduced to 87.59% of RCI.

Improved effectiveness and staffing 
efficiencies mean management costs 
have fallen in real terms from 4.7% in 
2007 to 2.2% in 2011(Source - NWSCT 
Benchmarking).

–  Tim Riding  
Network Director LCT
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Technology At Gilling Dod we use the latest in Building 
Information Modelling (BIM) technology 
and processes. BIM incorporates not only 3D 
modelling but the embedding of information 
within the model creating a rich data 
environment that benefits the design team, 
through procurement, construction, handover 
and the lifecycle of the building. 

BIM allows us to better communicate  
our design intent to both contractors and 
clients and encourages an information 
sharing culture from the outset. Whilst there 
is still a long way to go to maximise BIM’s 
full potential, Gilling Dod have seen real 
benefits in its adoption and we are continually 
improving and developing our processes to 
stay ahead of our competitors.
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Project Arizona 

Client:  The Walton Centre NHS 
Foundation Trust

Location: Liverpool

Value: Circa £30 Million

Status:  On-going redevelopment 
programme

The Walton Centre NHS Foundation Trust  
is the only integrated Neurosciences Trust in the 
UK providing diagnostic and treatment services. 
Gilling Dod are working with the Trust to deliver 
their redevelopment programme.

We recently completed a new state of the 
art operating theatre and recovery ward, the 
refurbishment was carried out directly above a 
live theatre suite and new operating theatre  
was constructed directly adjacent to the live 
theatre suite. 

Project Arizona phase 2, circa £20million is 
a new build development providing a 30 bed 
neuro rehabilation unit sitting with an existing 
hospital site. The modern and innovative design 
makes architectural reference to the building 
environment which it sits. As part of the 
redevelopment we have brought cohesiveness 
and unity to the site and consistent internal 
finishes for both schemes.

Client Testimonial
The quality of the finishing is superb, and 
the way the team has hit the handover 
deadline with so many steps on the 
critical path is quite remarkable. The job 
deserves wider recognition, and we will 
be delighted to nominate it for whatever 
industry awards.

–  Stuart Moore, Director of Strategy & 
Planning (commenting on first phase 
completed 2013)

“Project Arizona has been an exciting and 
challenging project to be involved with. From 
the outset, Gilling Dod would be designing a 
new building which would complement the 
existing estate, whilst standing alone as a new 
and exciting structure.

The use of BIM processes and technology 
allowed us to rapidly produce layouts and 
designs with sufficient information embedded 
within it for the main contractor to create a 
robust cost plan from very early on in the 
design process. As the scheme developed, 
additional layers of information were added, 
allowing for refinement and more detailed 
analysis of building components and elements.

Items of equipment were created as a 
separate model then linked to create fully 
loaded building model incorporating room 
layouts with detailed views and schedules 
all created from the models. These in turn 
could be scheduled and quantified, providing 
the Trusts commissioning teams with early 
information on items to be purchased. 

Using the 3D models provided us with benefits 
not only in calculating costs, but in the quality 
and manner in which we could communicate 
with the Client. 

The review and agreement of internal room 
layouts can often be a long and complex 
process; but with the use of 3D models we 
were able to show the client any room from 
any angle, every elevation and plan in real time 
and make amendments to the components 
there and then.

The BIM process also allowed us to work 
as a more integrated design team. Sharing 
models between team members allowed us 
to identify potential issues before they arose 
and to develop solutions that would have 
been difficult to anticipate without such a 
collaborative environment.” Guy Brookes

Project Leader
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Our working environment is supportive, we recognise 
individual strengths and we endeavour to nurture these 
talents and align then to particular project needs. We have 
a practice ethos that encourages respect, engagement 
and innovation from our staff. We cultivate an environment 
which allows excellence in design to thrive. Our staff are 
highly motivated and their commitment is highly valued. We 
encourage the sharing of information and recognise the value 
of learning through the communication of shared knowledge. 

We have a diverse and varied staff profile with each 
individual bringing their own accumulated experience, 
knowledge and perspective to our work. The mix of 
Architects, Technicians, Interior Designers and Surveyors is 
matched by a range of professionals at varying stages of their 
careers. Such diversity helps create a healthy balance within 
the practice of both innovation and practicality and ensures  
we continue to challenge assumptions. 

As a practice we also believe work should be a passion  
and a source of pride. As such our staff welfare is important  
to us. A settled and happy work force is an efficient and 
effective and is one that takes a pride in its work. By instilling 
ownership and involvement we think our team can deliver 
enthusiasm and commitment to your project and help  
give the process energy and drive.

Practice 
Culture



28 29

Cambian Churchill Hospital

Client:  Cambian Group

Location: London

Value: £4.5 Million

Status:  Completed 2011

The Cambian Churchill hospital is the largest 
private specialist mental health rehabilitation 
hospital in London. Formerly a 70-bed facility 
one of our core objectives was to reduce bed 
numbers and increase therapy and activity 
space within the development. Part of our 
client ethos is about making environments 
spacious and fit for optimal rehabilitation 
conditions. The guiding principles are to create 
an aesthetic that motivates and inspires people 
resulting in the maximum impact for the end 
user experience. We completely transformed 
the Interiors and the internal layout space 
ensuring the aspirational aesthetic was evident 
throughout the scheme.

Client:  Salford Royal NHS  
Foundation Trust

Location: Salford

Value: £400,000

Status:  Completed 2013

Client Testimonial
I’ve thoroughly enjoyed working with you 
and the Gilling Dod team and I wish you 
every success for the future. You’ve done 
a great job with moving our interiors 
along to the next level and this makes 
our product that much more impressive.

–       Nick Bodie 
Property Advisor, Cambian Group

“We shared a vision with the client to create 
a vibrant and non-institutional café space 
for use by patients and visitors within their 
flagship Hope building. The café is situated 
within a concourse of other shops and as such 
is competing with the likes of M&S to provide 
refreshments. It was therefore agreed from the 
outset that it would need to set the bar high 
and give the customer more. Flair and design 
quality is therefore evident in all with the overall 
aesthetic being bold, modern welcoming and 
comfortable. 

The Hope Café is a modest but hugely 
significant project for the Trust as it sets the 
tone for the patient experience in its new 
landmark building. A clear illustration to the 
value of interior design in redefining hospital 
settings as non-institutional and up lifting 
environments for patients and staff. The Trust 
focus on quality interior design within their 
healthcare settings mirrors our own core values, 
and it is this shared goal that has resulted in 
such a successful and striking scheme.”

“This project had the added challenged of built 
constraints being a refurbishment scheme but 
this, if anything, made the results even more 
impressive. Functionality, safety and clinical 
requirements were addressed but by pushing 
the envelope in design terms we were able 
to also create a vibrant and beautiful place for 
people to stay, visit and feel better in.  
Our ethos is about making environments light, 
spacious and fit for optimal rehabilitation. 
Stimulation, reassuring, calming, uplifting and 
restful. The grounding principle was to create 
an aesthetic that motivates and inspires service 
users and give maximum positive impact to 
their experience and care. The results were 
spectacular and a source of pride to all involved”.

Louise Leahey
Interior Designer

Vicky Taylor 
Senior Interior Designer

Salford Royal Café Refurbishment
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Team 
people

We are committed to exceeding all of our clients’ 
expectations by going beyond and delivering 
creativity and great places. It is only through 
harnessing our team’s passion and energy that we 
can achieve your vision.

A key to our success is our on-going commitment  
to invest in training and development of our people, 
whose skills and expertise are so important to our 
continued quality of service. We want all of our team 
to fulfil their potential, and all staff follow a Continual 
Professional Development programme and are 
supported in maintaining professional memberships.

Our structure and entrepreneurial spirit gives our 
team active involvement in the business, they are 
instrumental in all that we do including helping to 
shape, manage and deliver our business goals.

We are proud of the unparalleled long-service 
of our staff, providing our clients with consistent 
and expert care. We have a strong management 
and leadership team all of whom have themselves 
risen up through the company. We believe it is 
essential to give opportunity to our existing 
staff as it is a vital way of maintaining our 
company values and culture.
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Claire House Hospice 
Extension and Refurbishment

The David Wilson Unit - 
National High Secure 
Learning Disabilities Unit 
Rampton Hospital 

Client:  Claire House Children’s Hospice

Location: Clatterbridge

Value: £1.5 Million

Status: Due on-site 2013

Gilling Dod Architects were delighted to have 
been appointed by Claire House Hospice a 
Children Hospice to develop their existing 
premises. The scheme involves a new main 
entrance, other extensions, landscaping and 
remodelling of existing areas. 

The brief calls for a new main entrance which is 
inviting and welcoming for anxious and vulnerable 
young people, one which makes the building easy 
to navigate, has automatic full wheelchair access, 
and is designed with secure access in mind. 
Sufficient entry space is urgently required for  
the arrival of families with large equipment.

Client:  Nottinghamshire  
Healthcare NHS Trust

Location: Nottingham

Value: £35 Million

Status: Completed 2011

A new build inpatient facility for high secure 
patients with learning disabilities, the facility 
is a national centre for this patient group and 
the only one of its kind in the Country. The 56 
bed accommodation is split over 4 house units 
arranged around a central village green with 
associated therapeutic core building offering 
therapy, education and social space as well 
as full support/office/multi disciplinary team 
accommodation. The development is part of 
an on-going redevelopment of the high secure 
site at Rampton Hospital and was the first high 
secure project in the Country to be built to the 
new national standards for high secure.

“Claire House Hospice is set apart from the 
standard healthcare types, not a Trust, and 
not a residential scheme, Claire House always 
seemed like it was going to be a special project.

A new type of client relationship came about 
naturally – one less concerned with convention 
and protocol, than it was about creating 
sanctuary and enjoyment. Viewing life through 
the eyes of a child had to be the key  
design driver. 

The challenge was to re-map our traditional 
design development process learned from 
Healthcare projects, and turn the hierarchy of 
priorities on-its-head starting with the child 
at the top; Our client at Claire House has set 
the example in abundance with an unlimited 
exuberance, ambition and spirit to the cause.

Our starting point was to scrutinise through 
the ‘wish-list’ compiled by patients, parents, 
managers, and staff to establish a set of 
proposals. We organised a public ‘Open Day’ 
at the Hospice to present the series of ‘design 
possibilities’ for all to comment, discuss, and 
feedback. This formed the precedent to which 
all the design work has been set ever since, we 
look forward to seeing Claire House’s ambition 
realised when the new works are completed  
in 2014.”

“Any building or design constructed in a high 
secure setting must meet phenomenal levels of 
robustness and material performance. As such, 
these projects are like no other, with tolerances 
and design criteria more akin to engineering 
rather than building.  Detailing quality was 
always going to be crucial on this project and 
from the outset it was clear that specification 
and component solutions would be a key area. 
We formed a very close working relationship 
with the Trust team, contractors, supply 
chain and manufacturers to develop bespoke 
solutions fit for purpose.  Huge investments in 
mock-up testing and detail applications really 
paid dividends and by adopting an approach of 
exemplar standardisation across the scheme 
we were able to create an agreed palette of 
materials, details and layouts.”

Paul Cunliffe
Senior Architectural 
Technician

Jo Kember
Associate  
Project Architect

Client Testimonial
Gilling Dod has provided a first class 
service to this Trust on a number of 
business critical schemes. In doing so 
we have developed together a core set 
of design standards which we continue 
to enhance. 

–        Richard Brown 
Associate Director of Capital Projects  
and Property
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In a profession often criticised for style over content we offer a 
simple premise to our clients. Simple, sustainable and effective 
design solutions to complex and challenging problems. 

By focussing on client needs and listening to our project partners we 
always look to add real value to all our commissions. Always focussed 
on the clinical drivers we do not prescribe to architectural fashions or 
design agendas. Our buildings work and make real differences to the 
health and wellbeing of their users. 

A belief in constant learning, truth and honesty in our business 
practice and a passion for the subject matter drives us on. We 
understand this is a people business and invest heavily in the 
concept of ‘team’. Our clients are our partners and like all successful 
partnerships, we treat them with respect, intelligence and trust. 
The application of knowledge, a clear vision for innovation and a 
commitment to delivery permeate all we do on a practice.  
Big practice experience with small practice customer care.

Why 
choose 
us? 
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Clients and Partners

–    5 Boroughs Partnership  
NHS Foundation Trust

–   Aintree University Hospitals  
NHS Foundation Trust

–    Alder Hey Children’s  
NHS Foundation Trust

–   Architects for Health

–   Arden PFI

–   Balfour Beatty

–   Beagle Healthcare

–   Belfast Health and Social Care Trust

–   Bilfinger Project Investments

–    Black Country Partnership  
NHS Foundation Trust

–    Blackpool Teaching Hospitals  
NHS Foundation Trust

–   Blackpool Primary Care Trust

–   Bolton NHS Foundation Trust

–   BRE

–    Calderstones Partnerships  
NHS Foundation Trust

–   Cambian Group

–    Central Manchester University Hospitals  
NHS Foundation Trust

–   Claire House Children’s Hospice

–    Countess of Chester  
NHS Foundation Trust

–   Costain

–   Covenant Healthcare

–   Deloitte

–    Design in Mental Health Network  
(DIMHN)

–   EC Harris

–    East Lancashire Hospital  
NHS Foundation Trust

–   Galliford Try

–    Greater Manchester West Mental  
Health NHS Foundation Trust

–   GVA 

–   Heron Bros

–   Integrated Health Projects

–   Interserve

–    Iris Murdoch Dementia Research centre 
University of Stirling

–   ISG

–   Kier

–   Laing O’Rorke

–   Lancashire Care NHS Foundation Trust

–   Lancashire Teaching Hospitals  
NHS foundation Trust

–    Lincolnshire Partnerships  
NHS Foundation Trust 

–    Liverpool John Moores University  
School of Architecture

–    Liverpool Women’s  
NHS Foundation Trust 

–   Lloyds Pharmacy

–   McAdam Design (Belfast)

–   Mental Health Strategies

–   Mersey Care NHS Foundation Trust

–    North Cumbria University Hospital  
NHS Trust 

–   Nottinghamshire Healthcare NHS Trust

–   Oxfordshire Learning Disability NHS Trust

–   Partnerships in Care

–   Pennine Care NHS Foundation Trust

–   ProCure21+

–   Raphael Healthcare

–   Renova Developments

–   Salford Royal NHS Foundation Trust

–   Scape

–   Shropshire County Primary Care Trust

–   Sir Robert McAlpine

–    Southport & Ormskirk Hospital  
NHS Foundation Trust

–   St Helens  and Knowsley LIFT co.

–   St Patrick’s University Hospital (Dublin)

–   Stockport NHS Foundation Trust

–   Sue Ryder Care

–    The Clatterbridge Cancer Care Centre  
NHS Foundation Trust

–   The Kings Fund

–    The Walton Centre  
NHS Foundation Trust

–   Transform Medical

–   Turner & Townsend

–   UCLan

–   United Lincolnshire Hospitals NHS Trust

–    University Hospitals of Morecambe Bay  
NHS Foundation Trust

–   University Hospital of South Manchester

–   Vinci Construction

–    Warrington & Halton Hospitals NHS 
Foundation Trust

–    Wrightington, Wigan and Leigh  
NHS Foundation Trust

–   Willmott Dixon



www.gillingdod.com


